
See what our patients have suggested and what we have done 

about it!                          

Telephone number                                                                  APPENDIX A 

Request: Overwhelming pressure from patients for us to revert back to a local 01438 

telephone number from our 0844 lo-call rate number (NOT a premium rate number as some 

patients believe). 

Response: Introduction of an 01438 telephone number went LIVE at the end of January 

2013.  We managed to retrieve our old number (01438 715044) from British Telecom so 

some patients will recognise it from a few years ago!  

Casual Surgery 

Request: Patients requested the return of casual walk-in surgery in the mornings rather than 

it be restricted to emergency cases only. Patients also wanted to request to see a particular 

doctor. 

Response: Patients may now come into the surgery between 8am and 9am for routine 

problems. Patients can also request to see a particular doctor providing that doctor is on duty 

and providing that the request is before 8.30am. 

Telephone Consultations 

Request: Patients asked for a quick telephone conversation with their doctor where a face to 

face consultation was not necessary. Patients said that this would really help the working 

population who found it difficult to get time off work.  

Response: Instigation of 5 minute telephone consultations where the doctor will telephone 

you at a designated date and time (give or take 10 minutes!). These consultations can be 

used for referral requests, test results, medication queries and anything that does not require 

a physical examination. Bear in mind that these are for quick conversations and not for 

complicated problems. 

More Requests! 

 We were asked to provide some chairs with arms for patients who have difficulty 

getting up without support. This has been done. 

   

 We were asked to provide visual calling display for hearing impaired. These were 

installed in January 2013 and have already proved a big hit.   

   

 Patients are currently able to book doctor’s appointments on-line. We have now 

enabled the system to allow nurse appointments to be booked. 

   

 We had a request for updated toys and books for children. These have been donated 

by Bridge Cottage Pharmacy. 

   

 There is a suggestion box on the wall for anonymous comments! 

   

 Since our internal alterations we have had many complaints about there only being 

ONE receptionist on the front desk. We have now had a second hatch made so that 2 

patients can be dealt with at a time (open during busy times).  


